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Automatic Export Settings — POS Terminals
IP-8315 - Deputy Export — Support for Table Orders Format

This functionality introduces the ability to export Table Add data to Deputy (i.e. when items are saved to Tables on the
Restaurant Table Map).
Note that the format of the exported data is the same as the "Deputy” Export Sales Format.
The difference between “"Deputy” and “"Deputy Table Orders” is listed below:
e Deputy - This format will export data for sales that have been completed (i.e. add items to a sale > tender the
sale > data is included in the export).
e Deputy Table Orders — This format will export data for Table Orders (i.e. add items to a sale > Press Table
Map > save the sale to a table, or select a Table from the Table Map > Press POS > Add Items > Press Table
Map > data is included in the export).

The below is an example of the Deputy Table Orders Export Format:

Date/Time,Employee Name,Department Name,Unique Sales Reference,Sales Quantity,Sales Amount
2026-10-21 10:03,Jeremy,Location 1,3853-1,3,10.00

2026-10-21 10:03,Jeremy,Location 1,3854-1,3,10.00

To configure the Deputy Table Orders format, complete the steps outlined on the following page.
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Configuring Automatic Export Settings
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Go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify.

In the Import/Export tab, configure as foll

Automatic Export Settings

Ows:

o Export Folder: Select the folder location where the data will be exported to.
e Export Sales Format: Deputy Table Orders
e Sales From: Select the required option (All POS Terminals, This POS Only or This Site Only).
o Export Daily at/or every # minutes: Enter a daily export time in 24-hour format or enter a value into the

every minutes field.

Return to top

Main POS Receipt Kitchen
POS1 Settings Settings Printer Printers
Automatic Export Settings
IExportFoIder Ch\Deputy > I
Delete files older than 7 days

Export Stock ltems |All ltems

Department Range

Filter by Attribute Type

Export Daily at QOr every minutes

Filename

Append Date/Time to filename
Append Site Mame to filename
Append Venue ID to filename
Include Discontinued Items

Use Saved Automatic Export Format

=]

=

Scale [tems Only

Export Sales Format |DeputyTabIe Orders

Ledled

Promao Group
Temporary Terminal

Sales From |AII POS Terminals
Export Daily at Or every 5 minutes
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account
Username
Password Password
customertd Import Promotions Ld S
State Code B v MultiBuy
State Code Exclude
" Batch
Automatically Download Store Code
Daily at or every minutes Zone
Folder = POS Range

Display / Customer Other EFTPOS Import / Miscellaneous
Kiosk Readers | Peripherals Settings Export Settings ). 4
Automatic Import Settings
Import Folder =
Delete files olderthan 7 days
Delete files after importing
Import Stock [tems
Filename
If imported items exist, update selling prices
Import Promotions
Filename
Import Gift Vouchers
Filename

Customer Import

Folder\Filename C:\ProgramData\ld Ncust bt

Ipos Solutions\ld

Supplier Invoices
Automatically Import Supplier Invoices

Right of
Retrieve Location from Filename

Left of

Right of
Retrieve Supplier from Filename

Left of

Automatically Add/Modify Stock [tems during Import
Update Description
Update Department
Update Sell Price

Automatically Process Invoices after Import Complete

Import [tems
Only Folder >

The Automatic Export will be triggered as per the Export Daily at time/or every # minutes.
An export file will be produced as per the example shown on the previous page.
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IP-8395 - IGT EZ Insights Export File functionality

This functionality introduces the ability to export IGT EZ Insights data.

IGT EZ Insights is the successor to the old iKnow format.
This functionality will export the following files when it runs:
e |GTltemExtractYYYYMMDD
e |GTTenderExtractYYYYMMDD
e IGTTransactionExtractYYYYMMDD

YYYY = Year
MM = Month
DD = Day of Month

The headers included in the above files are listed as follows:

IGTItemExtract

Return to top

TransactionNumber|CheckNumber|ltemNumber|ltemName|ltemCategory|ltemType|MerchandiseValue|Quantity

IGTTenderExtract

TransactionNumber|CheckNumber|SettlementMethod|MerchandiseValue|MemberDiscountAmount

IGTTransactionExtract

TransactionNumber|CheckNumber|Memberldentifier|CashierNumber|CashierName|CostCentreName|WorkstationID|M
erchandiseValue|MemberDiscountAmount|PointsRedeemedValue|PointsAccruedValue|TransactionDate|TransactionTim

e
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To configure and use this functionality, go to:
Back Office > Setup > POS Terminals > Select a Terminal Modify > Import/Export.
Automatic Export Settings
o Export Folder: Select a folder to export the data
e Export Sales Format: IGT EZ Insights
e Sales From: All POS Terminals, This POS Only or This Site Only (select the required option)
e Export Daily at: Enter time in 24-hour format.

Return to top

POS 1 Main POS Receipt Kitchen Display / Customer Cther EFTPOS Import / Miscellaneous
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings ). 4
Automatic Export Settings Automatic Import Settings
IExport Folder CM\IGT = I Import Folder =
Delete files olderthan 7 days Delete files olderthan 7 days

Delete files after importing

Export Stock Items |All ltems | Import Stock Items
Filename
Department Range . . . " .
If imported items exist, update selling prices

Filter by Attribute Type |
Import Promotions
Export Daily at QOr every minutes Filename
Filename
Import Gift Vouchers
Append Date/Time to filename Scale [tems Only Filename

Append Site Mame to filename
Append Venue ID to filename

Customer Import
Include Discontinued Items

Folder\Filename C:\ProgramData\ldealpos Solutions\ldealpos\cust.bxd =
Use Saved Automatic Export Format
| Export sales Format |1GT EZ Insignts ~
Sales From |AII POS Terminals j
o Automatically Import Supplier Invoices
Export Daily at 14:55 i L
Right of
Retrieve Location from Filename
Left of
Metcash Retail Web Services IBA Interface
Import/Export daily : ) ) Right of
B2B Account Retrieve Supplier from Filename
Username Left of
Password Password
Customer ID . . . .
T e v Singles Automatically Add/Modify Stock [tems during Import
State Code > v MultiBuy Update Description
Update Department
State Code Exclude .
i Batch Update Sell Price
Automatically Download Store Code
Daily at or every minutes Zone Automatically Process Invoices after Import Complete
Folder = POS Range
Promo Group Import ltems
Only Folder >

Temporary Terminal

The export will run automatically at the Export Daily at time and the export files will be exported to the Export Folder.
Notes regarding Customer Data and Points:

Member Data

So that Member Data is included in the export files, Add Members to POS must be enabled in Global Options >
Gaming.

Points Accrual data
So that points accrual data is exported correctly, ensure that Global Options > Gaming > Customer Type is linked to a
Customer Type which has “Use Points System” enabled!

E.g. Go to: Back Office > File > Customers > Customer Types > Select a Customer Type > Modify > Enable: Use Points
System.
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The data can also be exported manually via Back Office > Utilities > Export Data > Other Data.
o Export Data Type: Stock Item Sales
o Export Format: IGT EZ Insights Transaction Files

Return to top

Export Other ). 4

Date Range

From 30 Oct 2026 00:00:00 j

Taday
To 30 Oct 2026 23:39:59 j

Export Data Type |Stock Item Sales j

Export Format IGT EZ Insights Transaction Files hd

v10 Build 4 Dev 72
30 Oct 26 1:27
POS1

An example of exported data is shown on the following page.
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IGTItemExtract
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TransactionNumber|CheckNumber|ltemNumber|ltemName|ltemCategory|ltemType|MerchandiseValue|Quantity
501|1|106007|PASTA|ENTREE|FOOD]|11.00]1

501|1]106002|BEEF|ENTREE|FOOD|13.00|1

501|1|106003|LAMB|ENTREE|FOOD]|12.00|1

501|1/106001|DUCK|ENTREE|FOOD]|14.00|1

502|1|106007|PASTA|ENTREE|FOOD]|11.00]1

502|1|106002|BEEF|ENTREE|FOOD]|13.00|1

502|1|106003|LAMB|ENTREE|FOOD|12.00|1

502|1|106001|DUCK|ENTREE|FOOD]|14.00|1

IGTTenderExtract

TransactionNumber|CheckNumber|SettlementMethod|MerchandiseValue|MemberDiscountAmount
501|1|EFTPOS|50.00|0
502|1|EFTPOS]|50.00|0

IGTTransactionExtract

TransactionNumber|CheckNumber|Memberldentifier|CashierNumber|CashierName|CostCentreName|WorkstationID|M
erchandiseValue|MemberDiscountAmount|PointsRedeemedValue|PointsAccruedValue|TransactionDate|TransactionTim
e

501|1|0120802600|1|Jeremy|Location 1|1|50.00/0.00|0.00]0.00|2026-10-30 10:23:50|2026-10-30 10:23:50
502|1|01208406299|1|Jeremy|Location 1|1|50.00|0.00|0.00|0.00]2026-10-30 10:24:01|2026-10-30 10:24:01
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IP-8340 - eBev Daily Inventory Export
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This functionality introduces the ability to configure Idealpos to Automatically Export Stock Items using the eBev
Inventory format which is suitable for importing into eBev.

For more information about eBev, visit: https://www.ebev.com

To configure the eBev Inventory format, complete the steps outlined below.

Configuring Automatic Export Settings

Go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify.
In the Import/Export tab, configure as follows:

Automatic Export Settings

o Export Folder: Select the folder location where the data will be exported to.

e Export Stock Items: eBev Inventory

e Export Daily at: Enter the time (using 24-hour format) to export the data.

Main POS Receipt Kitchen
POS1 Settings Settings Printer Printers
Automatic Export Settings
IExportFoIder CheBev = I
Delete files older than 7 days

IExportStockItems eBev Inventory

=

Department Range

Filter by Attribute Type

IExport Daily at 05:00 I Or every minutes

Filename

Append Date/Time to filename
Append Site Mame to filename
Append Venue ID to filename
Include Discontinued Items

-]

Scale [tems Only

Promao Group
Temporary Terminal

Export Sales Format |No Daily Export j
Sales From |AII POS Terminals j
Export Daily at QOr every minutes
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account
Username
Password Password
customerd Import Promotions ol SR
State Code B v MultiBuy
State Code Exclude
" Batch
Automatically Download Store Code
Daily at or every minutes Zone
Folder = POS Range

Display / Customer Other EFTPOS Import / Miscellaneous
Kiosk Readers | Peripherals |  Seftings Export Settings ). 4
Automatic Import Settings
Import Folder =
Delete files olderthan 7 days
Delete files after importing
Import Stock [tems
Filename
If imported items exist, update selling prices
Import Promotions
Filename
Import Gift Vouchers
Filename

Customer Import

Folder\Filename C:\ProgramData\ld Solutionsild “oust. bt

Supplier Inwoices
Automatically Import Supplier Invoices

Right of
Retrieve Location from Filename

Left of

Right of
Retrieve Supplier from Filename

Left of

Automatically Add/Modify Stock Items during Import
Update Description
Update Department
Update Sell Price

Automatically Process Invoices after Import Complete

Import [tems
Only Folder >
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Configure NetSuite ID

The NetSuite ID for the customer will need to be entered.
Idealpos will provide the ID when setting up a site for eBev.

Go to: Back Office > Setup > Global Options > General.

Update History

Venue ID: Enter the NetSuite ID provided by Idealpos into this field.

Return to top

General ‘ Miscellaneous} Purchases‘ Restaurant |

Global Options - Site 1 (Site 1)

Customers ‘ Sales

General

First Day of Week |Monday v

End of Day 23:59:59

Decimal Places on Quantities |4 v]

Clerk Timeout O sec Floating Clerks

Reset Finalized Sale Time 0 sec

Unlock Permissions Timeout

Tender Grid Button Height 1400
Tender Grid Font Size 20
Tender Grid Line Width 2

» Venue ID 12345

Exit POS Password

NZ EFTPOS 200s
Ice Terminal

“Each’ item text

Dynamic Search Delay 50 ms
Safe Drop Warning Threshold
Adult ID Age 18
Adult Restriction Question Age 25

Reservations ] Accounting l

Credit Notes/
Gift Vouchers

- Fast Cash Buttons

AURTEALIA

S S Cther

‘ Interfaces Printing ! Gaming ‘ Options !
Amount 100 Show on button
Graphic 100NoteAUS.jpg >
Amount 50 Show on button
Graphic 50NoteAUS.jpg >
Amount 20 Show on button
Graphic 20NoteAUS.jpg >
Amount 10 Show on button
Graphic 10NoteAUS.jpg >
Amount 5 Show on button
Graphic 5NoteAUS.jpg >

Report Printer |Windows Default Printer

Company Logo Graphic gojio-idealpos-logo-purple-400x115-Invoicejpg -
(pictures folder) {max pixel size 330w x 90h)
Invoice Footer Graphic T3y |nvoice Footer.png

(pictures folder) {max pixel size 710w x 192h)

Printer Logo Download Utility C:\Program Files\SEWOO\LogoSetup 2.34\NVUpl -,

Label Printing Software Override C:\Program Files (x86)\Delivery Tech Corp\Labeljo; -

Default
Button Font

Idealpos 10 Build 4 - Update History
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Data Exported to Export Folder at chosen time
The data will be exported to the Export Folder at the chosen time.

Return to top

Filee Home |Insert Draw Pagelayout Formulas Data Review View Automate Help

eBev X aF
L= T ] J » ThisPC » LocalDisk(C) > eBev
® New Tl sort = vView
=
A Home MName Date modifi
12345 Site 1_| t 210ct2026.x1 21/10/2026
_"J Gallery D _Site 1_Inventorny_ C xlsx
-

Q@ Autosave (@ off) )~ (v % 12345 Site 1_Inventory 210ct2026.xlsx + Saved to this PC v L = O X

|2 Comments ‘

Convert
to PDF
Adobe e
W
G

- b

E’lj X |Calibri VH11 V‘ % % [l Conditional Formatting v E p 111
Paste I-—a ¥ @ I u- AN Alignment ~ Number % Format as Table ¥ Cells Editing  Add-ins  Get Jira
MR 4 s SO A v [iZ cell Styles ~ v v Data
Clipboard N Font N Styles Add-ins  Jira Cloud
Al v ﬁc Long Name
A B € D E F
1 |Long Name [volume Qty on Hand  Supplier Name Supplier Code Last Used Date
2 | XXXX Gold 4x3x750ml BT PS 21 0.0000 Aust Liquor Marketers "1253079
3 |James SQ Gngr Beer 4x6x330ml C 0.0000 Aust Liquor Marketers "1257449
4 |James SQ 150 Lashes 4x6x330ml 0.0000 Aust Liquor Marketers "1257456
5 |Tocheys New 4x3x750ml BT PS 23 0.0000 Aust Liquor Marketers 1258721
6 Tooheys Old 12x750ml BT LS 23 0.0000 Aust Liquor Marketers "1258757
7 |Tooheys New 4x6x375ml BT PS 23 0.0000 Aust Liquor Marketers "1258772
8 |Tooheys Xtra Dry 4x6x345ml BT 0.0000 Aust Liquor Marketers "1258821
9 |Heineken Lgr 4x6x330ml BT CP 2 0.0000 Aust Liquor Marketers "1260300

Automatically send file to eBev SFTP Site (Optional Functionality)

The eBev Inventory file can be sent automatically to eBev when an EBEV-SFTP-KEY User-Defined Option exists.

Go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings.
In User-Defined Options, create the following User-Defined Option.
The key value will be provided when a site goes live.

e Description: EBEV-SFTP-KEY
e Setting: XXXXX

User-Defined Options
Description Setting
& |EBEV-SFTP-KEY 20000
*

Copy to All Terminals

Remove All

Idealpos 10 Build 4 - Update History
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Back Office

IP-8371 - Backoffice Shortcuts — Option to adjust Font Size

This functionality introduces the ability to adjust the Font Size used for Backoffice Dashboard Shortcuts.

Sizes available are Small, Medium (Default) or Large.

This functionality replaces the option “Shortcut Bar Small Font” that previously appeared in the Miscellaneous Settings
tab of the Modify POS Terminal window.

To configure and use this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings tab.
Backoffice Shortcut Text: Small, Medium or Large

POS 1 Main | POS | Receipt | Kitchen Display / Customer Cther | EFTPOS Import / | Miscellanecus |
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings ). 4
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 |STANDARD j
) DRINKS v :
Price Level 2 |STAFF
O cAFE v | =~
O TAP BEER v Price Level 3 [ExTRAS |
O sPIRITS v :
Frice Level 4 |BOTILESHOP
O cockTalLs v ] =l
) FRUIT & VEG v Price Level 5 |Price 5 j
) GROCERY v :
P Level & i
O RETAIL v rice Level |Pr|ce 6 j
) MANAGER v Price Level 7 |Price 7 j
O v .
Price Level 8 |Price 8
O RESTAURANT v Jpic =
) BOTILE BEER & RTD v Price Level 9 |Price |
v
8WINE Y Price Level 10 [Price 10 =
O vy Price Level 11 |Price 11 ﬂ
[a] v .
Price Level 12 |OWMNERS
O SERVICES v ! =
O ADMIN v
User-Interface
Default Tabs for Sessions
[Don't Change =l POS Screen Resolution [1024x768 (4:3) |
|DontChange j POS Screen Colour Theme |Standard j
|Don't Change j
User-Defined Options
Description Setting ‘ Grid Font Size 8
*
Grid Row Height 300
Alternating Row Colour |Very Light Grey - Restore Defaults
Tender Display Order >
* Backoffice Shortcut Text |Medium j
Remove All Medium |
Large

Once the required option has been selected, close the Modify POS Terminal window.
An example of each Backoffice Shortcut Text size is shown on the following page.
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Backoffice Shortcut Text Small

File Enguiry Transactions Accounting  Listi
POS

4 Functions
Alert Levels
Customers
Global Options
Log Cut
Manufacture Batches
Manufacture ltems
Pos Screen Layouts
Promotions
Stock ltems

[» Favourite Reports

[» Other Reports

[» Sales Reports

[» Activity Log

Idealpos v10 Build 4 p.1  |dealpos user Si

Backoffice Shortcut Text Mediu

m (Default)

@ Idealpos v10 Build 4 p.1  |dealpos user Si
File Enguiry Transactions Accounting  Listi

4 Functions

Alert Levels
Customers

Global Options

Log Out
Manufacture Batches
Manufacture ltems
Pos Screen Layouts
Promotions

Stock ltems

I> Favourite Reparts
[> Other Reports

[> Sales Reports

[» Activity Log

Backoffice Shortcut Text Large
@ |dealpos v10 Build 4 p.1  |dealpos user Si

File Enguiry Transactions Accounting  Listi

4 Functions
Alert Levels

Customers

Global Options

Log Out
Manufacture Batches
Manufacture ltems
Pos Screen Layouts
Promotions

Stock ltems

I> Favourite Reports
I> Other Reports

I» Sales Reports

I» Activity Log

Return to top
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eCommerce
IP-8378 - eCommerce Orders — Ability to Modify Surcharge Descriptor

This functionality introduces the ability to modify the Surcharge Descriptor for eCommerce Order Surcharges.

When an eCommerce Order has a Surcharge that applies, the Description for the Surcharge in the Journal was
previously hard-coded as "Surcharge”.

This option now enables the ability to modify the description for eCommerce Surcharges; the eCommerce Surcharge
description will be displayed in the Journal when an eCommerce Surcharge applies to an eCommerce Order.

To configure this functionality, go to:
Back Office > Setup > Function Descriptors > Select “eCommerce Surcharge” (from the bottom of the list) > Modify.

B
(¥
X

Function Descriptors
39 records

Function Description

ACC/LE ADJUST Acg/LB Adjust

LE Cancellation LE Cancel
Redeem Points Redeem Points
Tax Invoice Tax Invoice
Pending Sale Pending Sale
Item Discount 1 Item Discount
Item Discount 2 Item Disc 2
Item Discount 3 Item Disc 3
Item Discount 4 Item Disc4

5T Discount 1 5T Discount

5T Discount 2 5T Discount 2
5T Discount 3 5T Discount 3
5T Discount 4 5T Discount 4
Delivery Docket DELIVERY DOCKET
Hold Print Hold Print

Gift Voucher GIFT VOUCHER
Gratuity Text TIPS Amount

Promations Promations
v10 Build 3 Dev 32
14 Oct 26 14:48

POS 1 LAYEY Layby

eCommerce Surcharge Surcharge h

Enter the desired Description for the eCommerce Surcharge > Press “Save”.

Function Descriptors
Modify Surcharge

Function IeCornrneme Surcharge

Description
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IP-8379 - eCommerce — Option to inhibit creating Customer for Web Orders

Return to top

This functionality introduces the ability to inhibit the creation of Customers for Web Orders.

By default, Idealpos will automatically create new customers from Web Orders when the orders arrive.

A User-Defined Option can be created to stop this behaviour and prevent the auto-creation of customers from Web
Orders.

To configure this functionality, go to:
Back Office > Setup > Select a POS Terminal > Modify > POS Settings > User-Defined Options.

Create the following User-Defined Option:

e Description: ECOMMERCEINHIBITADDCUSTOMER
e Setting: 1

POS 1 Main POS Receipt Kitchen Display / Customer Cther | EFTPOS Import / | Miscellanecus |
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings ). 4
POS Screen Tabs Price Level Mapping

Default Enabled Price Level 1 |STANDARD j
) DRINKS v :

Price Level 2 |STAFF
O cAFE v | =~
) TAP BEER v Price Level 3 |EXTRAS |
O sPIRITS v :

Frice Level 4 |BOTILESHOP
O COCKTAILS v | =
O FRUIT & VEG ' Price Level 5 |Price 5 ﬂ
) GROCERY v :

P Level & i
O RETAILL v rice Level |Pr|ce 6 j
O MANAGER v Price Level 7 [price 7 |
o] v .

Price Level 8 |Price 8
) RESTAURANT v [Price =
O BOTILE BEER & RTD v Price Level 9 |Price |

v
8WINE Y Price Level 10 [Price 10 =
O vy Price Level 11 |Price 11 ﬂ
o] v .
Price Level 12 |OWMNERS
O SERVICES v ! =
O ADMIN v
User-Interface

Default Tabs for Sessions

|Don't Change POS Screen Resolution [1024x 768 (4:3)

LedLel

|D0ﬂtChEﬂgE POS Screen Colour Theme |Standard

Led Lol

|Don't Change

User-Defined Options

Description Setting Grid Font Size 8
ECOMMERCEINHIBITADDCUSTOMER |1 _
* Grid Row Height 500

Alternating Row Colour |Very Light Grey - Restore Defaults

Tender Display Order >

Backoffice Shortcut Text | Medium =

Remove All
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EFTPOS

IP-8178 - Oolio Pay — Reconciliation Functionality (beta)

This functionality introduces the ability to perform EFTPOS reconciliations for Oolio Pay (currently Oolio Pay Global).
When doing a Cash Declaration at the End of Shift, the EFTPOS figure will be posted automatically into the correct

Tender.

Any variance will be shown with the ability to drill down to find where the variance came from.

As this is beta functionality, it is subject to change pending feedback.

To configure and use this functionality, go to: Back Office > Setup > Site Settings.

e Reconcile EFTPOS at End of Shift — On
e Merchant ID - Enter the supplied Merchant ID
o API Token - Press “Enter” > populate the APl Token

Site Settings - Site 1 (Site 1) 5 X
Search settings | I Reconcile EFTPOS at End of Shift @0On
I Oolio Pay . Merchant ID |

APItoken [ cancel

Test connection

Cancel

After entering the details > press “Test connection” > A successful result should be displayed.

Reconcile EFTPOS at End of Shift B On
Merchant ID ==
APl token sssses Set Replace Clear

Test connection (sandbox)

Connected. 4 transactions in the last 24 hours.

Press “Save” to save the changes and close the Site Settings window.

Idealpos 10 Build 4 - Update History
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Go to: POS Screen > Press End of Shift.
Note - It is recommended to wait until 40 seconds after the last EFTPOS transaction before pressing the “End of Shift”
button/function.

Return to top

Cash Declaration when Variances exist
The EFTPOS amount in the Cash Declaration screen will show the captured amount.
If there is a variance, the Cash Declaration screen will show EFTPOS VARIANCE with the amount.

Cash Declaration - POS 1: POS 1 Shift 28/10/26 10:48:27 - 13:13:54

Enter Full CASH Amount EFTPos  (QEIEEs Oclic Pay EFTPOS check U

POS expects Oolio Pay
EFTPOS 3048 (3) 2032 ()
1 not yet captured (10.16) - not included

or Each Denomination Pay@Table EFTPOS VARIANCE -10.16 EFTPOS Details

CASH AMEX/DINERS 0.00 ONLINE

5100 50.50
550 5020 GV REDEEM
520 50,10

CREDIT NOTE
510 50.05 CHEQUE
MANUAL EFTPOS

SECOND EFTPOS 0.00

IGT Points

Surcharge Tender

Calc CL

o - b~
N U1 OO
w o O
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EFTPOS Details screen when Variances exist
Press the EFTPOS Details button (top-right corner) to show the details of the EFTPOS transactions.
The EFTPOS Details Problems can be filtered by All or Problems.

Return to top

EFTPOS Details- POS 1:POS 1 Shift 28/10/26 10:48:27 - 13:13:54

POS sale 3866-1 at 28/18/26 1@:49:52 EFTPOS tenders: EFTPOS 18.16 POS reference: none saved
Oolio Pay Payment HP7ZBL46Q3VS52775 18:50:8@ SentForSettle MASTERCARD 9999 18.16 surcharge @.16

POS EXPECTS (3) QOLIO PAY (2) VARIANCE
30.48 20.32 = 1 0.1 6 2 matched, 1 to look at, 1 not yet captured

Problems All |Search sale, amount, card or reference

QOoLIo QOoLIo

STATUS TIME POS SALE TENDERS POS PAY JIFFERENCE  CARD STATUS 0O0LIO ID
Matched 10:49..  3866-1 EFTPOS 10.16 10.16 10.16 MASTERCA... SentForSe.. HP7ZBL46Q3V5..
Matched 10:52.. 38671 EFTPOS 10.16 10.16 10.16 MASTERCA... SentForSe.. KRBZKQZSBXSPE..
Mot captured 13:13.. 386841 EFTPOS 10.16 10.16 -10.16  MASTERCA.. CaptureR...  JASMKAT6Q3V5..

POS amounts are the sale's EFTPOS tenders; Oolic Pay ameunts are what was processed.

Idealpos 10 Build 4 - Update History
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Oolio Pay EFTPOS Check - Refresh
To refresh the Cash Declaration, press the “Refresh” arrow > the Cash Declaration will be updated with previously
uncaptured EFTPOS Transactions.

Oolio Pay EFTPOS check () ‘—

POS evpecd

Return to top

Cash Declaration when EFTPOS matches Oolio Pay (No Variance)

Cash Declaration - POS 1: POS 1 Shift 28/10/26 10:48:27 - 13:21:37

Enter Full CASH Amount EFrPos QRIS Oclic Pay EFTPOS check U
CASH AMBX/DINERS 000 ONLINE POS expects Oolio Pay
EFTPOS 30.48 (3) 30.48 (3)
EFTPOS matches Oolio Pay EFTPOS Details
or Each Denomination Pay@Table
5100 50.50
550 5020 GV REDEEM
520 se0 CREDIT NOTE

510 50.05 CHEQUE

MANUAL EFTPOS

SECOND EFTPOS 0.00

IGT Points

w o O

Surcharge Tender

O = b~

~ CL Proceed

Calc
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EFTPOS Details screen when EFTPOS matches Oolio Pay (No Variances)

Return to top

When the “EFTPOS Details” button is pressed while there are no variances, the EFTPOS Details screen will show all

transactions as Matched.

EFTPOS Details- POS 1:POS 1 Shift 28/10/26 10:48:27 - 13:21:37

POS sale 3866-1 at 28/18/26 1@:49:52 EFTPOS tenders: EFTPOS 18.16 POS reference: none saved
Oolio Pay Payment HP7ZBL46Q3VS52775 18:50:8@ SentForSettle MASTERCARD 9999 18.16 surcharge

POS amounts are the sale's EFTPOS tenders; Oolic Pay ameunts are what was processed.

POS EXPECTS (3) QOLIO PAY (3) VARIANCE
30.48 30.48 NO ne 3 matched, 0 to look at

Problems All Search sale, amount, card or reference

0O0LIO 0O0LIO

STATUS TIME POS SALE TENDERS POS PAY JIFFERENCE CARD STATUS OOLIO ID
Matched 10:49.. 3866-1 EFTPOS 10.16 10.16 10.16 MASTERCA... SentForSe.. HP7ZBL46Q3VS5..
Matched 10:52... 3867-1 EFTPOS 10.16 10.16 10.16 MASTERCA... SentForSe..  KRBZKQZS5BXSP6..
Matched 13:13..  3868-1 EFTPOS 10.16 10.16 10.16 MASTERCA... SentForSe..  JASMK476Q3V5..

a.16
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End of Shift

IP-8295 - Cash Declaration — Ability to do Mid-shift XReport with Counted Cash

This functionality introduces the ability to do a Mid-shift XReport with Counted Cash.

This enables a Clerk to count the cash in the cash drawer and enter the values into the Cash Check screen (same
appearance as the Cash Declaration screen) which will then print out a CASH CHECK report to the receipt printer.
The details printed on the CASH CHECK receipt are the same as the details that are printed on an End of Shift Sales
Report (e.g. Expected, Actual, Variance).

Note that the CASH CHECK function will not perform an End of Shift.

This function is simply a way of counting the cash drawer and seeing the Expected, Actual and Variance amounts
without performing an End of Shift.

An End of Shift will still need to be completed, and the cash drawer counted at the End of Shift.

Return to top

To configure and use this functionality, go to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.
Select a POS Screen tab > select a blank/unused button and configure as follows:

¢ Function: End of Shift
e Automatic Text: CASHCHECK

e Button Appearance: Customise as required.
e Button Caption: End of Shift — Cash Check

End of Shift

| End of Shift

Enter
ESC
External Application
[ open Cash Drawer Fuel Functions
Gift Voucher Enquiry
Hold Print
Home Screen |

|Automatic Text CASHCHECK

Button Appearance

Item Discount
Jackpot
Journal Enquiry

EButton Caption
End of Shift - Cash Check

e Font Journal Histary
End of Shift I-“ Kiosk Function
Cash ChECk a | p Layby Adjustment

Layby Cancellation
[J Double Width  \scipre Layby Credit
Double Height Layby Payment
Lattery Connect
Machine Lookup
Macro

A C L Manual Modifier
Format All Save Cancel [[¥islmini

Graphic >
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Return to top

Go to: POS Screen > Select POS Screen Tab that contains the button > Press the CASH CHECK button.
The Cash Check screen opens > Count the Cash amounts/denominations and enter the values > Press "Proceed”.

Cash Check-POS 1:POS 1 p-¢

Enter Full CASH Amount

CASH
or Each Denomination Pay@Table
5100 50.50
350 50.20 GV REDEEM
$20 §0.10 CREDIT NOTE
510 50.05 CHEQUE

MANUAL EFTPOS

IGT Points

Surcharge Tender

TENDER 15

TENDER 16

TENDER 17

ONLINE

TENDER 19

TENDER 20

TENDER 21

TENDER 22

TENDER 23

TENDER 24

TENDER 25

TENDER 26

TENDER 27

TENDER 28

TENDER 29

TENDER 30

S = b
NN U1 OO0
w o O

=

Idealpos 10 Build 4 - Update History

Page 22 of 69




QOLIO Update History

|dealpos Return to top
The receipt printer will produce a CASH CHECK report showing the Expected, Actual and Variance amounts.
CASH CHECK will be displayed on the printed report to distinguish it from an End of Shift Sales Report.

SRLES REPORT FROM 16—0ct-Z02€ 13:45:40
TC 21-0ct-2026 12:03:43

POS 1 = P oS 1

X-REPORT

Gross Sales €.0000 20.00
NHETT Sales 20.00
Z0.00

ILMOUNTS TENDERED:

CLSH 2 20.00
20.00
20.00
FLOAT 0.00
BANEING:
CLSH 20.00
20.00
SLFE DROP RMOUNT: 000
CALSH IN DRAWER: 20.00

CARSH CHECKI

Expected BActual Variance
CRASH Z0.00 1z0.00 100,00
Totals 20.00 lz0.00 100.00

SALES CATEEORIES:
BEVERLGE 20.00

PRICE LEVELS:

1-STANDARD &.0000 20.00

Restaurant Covers a2

TR¥ AMOUNTS:

E5T l.82 20.00
G5T-Free 0.00 0.00
20.00
FUNCTIONS :
Number of Sales 2
Lvg 5 per Sale 10.00
Hame :
Signed:

Printed from POS 1 at 21-Oct-202& 12:03:45
Idealpos user
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Return to top

Flexischools Interface

IP-8308 - Flexischools — Support for v4 API

This functionality introduces support for the Flexischools V4 API.

The process for configuring and using the Flexischools Integration is outlined in the User Guide.
For more information, go to:
https://userguide.idealpos.com.au/#Flexischools%20Interface/Flexischools%20Interface.htm

v10 Build 4D 02 Nov 08:43 Adult ID: 02-Nov-2008
POS1 Jeremy STANDAR 1

(G) Idealpos Student - Available=$150.00 (Daily Limit $150) Student Card Fee $0.18
STUDENT CARD FEE . RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

CAPPUCCINO FLAT WHITE SHORT BLACK LONG BLACK MOCHA HOT CHOC

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK

MARSH
2 SUGAR MALLOW MEDIUM MILKSHAKE

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE

CAFE TAP BEER SP
DRINKS
RESTAURANT PR & WINE

GER

ADMIN

Idealpos 10 Build 4 - Update History
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Gaming

IP-8046 - Aristocrat Gaming - Support for Member Photos

This functionality introduces the ability to display Aristocrat Gaming Member Photos when the Gaming Member is
added to the sale.

To enable this functionality, go to: Back Office > Setup > Global Options > Gaming.
Enable "Get Photo”

Global Options - Site 1 (Site 1) S X

. - - Credit Motes/ - 5
General | Mlscellaneous| Purchases| Restaurant| Customers| Sales Reservations | Accounting recik otes/ Interfaces Printing Gaming |

Cther |
Gift Vouchers

Cpticns

Gaming Interface

Interface Type | Aristocrat 57000 ~|

Redeem Tender |No Fay by Points j
Username
Password

Registration Code

IP Address/Host
Port 3444

v Add Members to POS

Code Length
Customer Type 15

Gaming Points
Update Cust T fi Member Analysi
pdate Customer Type from Member Analysis Customer Type
Use Price Level Schedule Enable  Description Code Points Per S Point Value Discounts
1 v
+ Redemptions treated as Discounts 2 v
v Trigger Card Swipe manually using [; ] Prefix 3 '
4 v
5 v
» + Get Phato o v
¥ v
8 v
9 v
10 v

Combine Accounts into one Redeemable Total

Perform a Close Suite/Open Suite to apply the setting.
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Go to POS Screen > Add a member to the sale.
The Gaming Member’s Photo will be displayed.

Return to top

v10 Build 4 DevRev 72 02 Nov 10:55 Adult ID: 02-Nov-2008
POS 1 Jeremy STANDARD #3881

(G) FirstNameX LastNameX - 0 Points
RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

_—"

T . ox

e ]

=3

| 0 Points §9'OO

CAPPUCCINO FLAT WHITE CHAI SHORT BLACK

EXTRA HOT SKINNY 1SUGAR TAKEAWAY

MARSH

EXTRA CHOC 2 SUGAR MALLOW

NO CHOC

DRINKS

ALMOND

CAFE

DOUBLE SHOT 3 SUGAR EQUAL

TAP BEER SPIRITS
COCKTAILS

BOTTLE BEER &

STAURANT
RESTAURANT RTD

WINE

Press the photo to close the image.

RECEIPT CLERK 7

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID
0 Points

CAPPUCCINO  FLAT WHITE SHORT BLACK LONG BLACK MOCHA HOT CHOC

EXTRA HOT SKINNY 15UGAR TAKEAWAY SMALL ICED DRINK

EXTRA CHOC 2 SUGAR MARSH MEDIUM

MALLOW MILKSHAKE

ALMOND DOUEBLE SHOT 3 SUGAR EQUAL SMOOTHIE

CAFE TAP BEER SPIRITS
DRINKS _
LE BEER &

. WINE
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Impact Data
IP-8341 - Idealpos Engage Coupons Functionality

This functionality introduces the ability to redeem Idealpos Engage Coupons on the POS Screen via the Customer
Coupon button.

This functionality works as follows:

The Idealpos Engage Customer is added to the sale by scanning their loyalty barcode from the digital wallet app.
The clerk presses the "Customer Coupons” button on the POS Screen to show a list of Idealpos Engage Coupons
available to the customer.

The clerk selects the coupon and presses the "Use Coupon” button > the coupon applies to the sale.

Idealpos will apply the Coupon Promotion which has a Description that matches the Talkbox Coupon Description.
If the Idealpos Coupon Promotion Description does not match the Talkbox Coupon Description, the “External
Description” in the Coupon Promotion will be used to match to the Talkbox Coupon.

Note that parts of some steps outlined below may have already been configured as part of the Engage onboarding
process.

To configure and use this functionality, go to:
Back Office > Setup > Global Options > Interfaces > Customers.
¢ Interface Type: Idealpos Online
e Login Name: This should be pre-filled with the Login Name used for the Online Licence (i.e. shown in Back
Office > Setup > Licence Gateway > Username).

¢ Idealpos Engage Coupons: Enable checkbox
e Username: Enter the Username supplied for Idealpos Engage Coupons
e Password: Enter the Password supplied for Idealpos Engage Coupons

Global Options - Site 1 (Site 1) S X

General Miscellanecus | Purchases | Restaurant

Interfaces

Allotrac
BevCon
Bookings
Customers
Doshii
eCommerce
ePay

Fuel Console
Gunnebo

LMG

Metcash

Pager
Pay@Table
PLBPOS
Reservations
Rooms

Slyp

Tax Monitoring
Web Reporting
VDMS Vending
Vii Gift Cards
XchangelT

Customers Sales

Credit Notes/

Gift Vouchers s

Reservations | Accounting Printing

‘Customer Interface

Gaming

Interface Type |Idea|pos Online

—

Login Name

L

Redeem Points |No Tender Type

Idealpos Online Customer Type |ACCOUNTS

Ledled

eGift Purchase |No Add Money Function

eGift Redemption |No Tender Type

Led e

q v |dealpos Engage Coupons

Username
Password

Other
Cpticns
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To view/select Idealpos Engage Coupon(s) to trigger during a sale, a Customer Coupons button will need to exist on
the POS Screen.
If the button does not exist, create the button by going to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.
Select a blank/unused button and configure as follows:
e Function: Customer Coupons
e Button Appearance/Caption: Customise as required.

Customer Coupons

Customer Coupons

p
Customer Statement
Date

Drelivery Docket
Drepartment

Dpt Sales Report
Drawer 1 Clerk
Drawer 2 Clerk

Button Appearance Button Caption Duplicate Receipt
EAN
CUSTOMER CUSTOMER COUPON EFTPOS Capture Tips
COUPON EFTPOS CashOut

EFTPOS Functions
EFTPOS RePrint
EFTPOS Settlement
[ Double Width  yicipje Employee Log

[ Double Height End of Shift

. Enter
=
Graphic EsC

External Application

Fo t All S Cancel Fuel Functions
LEEATETL 2ave LS=LIS B | it Voucher Enguiry
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Create the Coupon Promotions.

Update History

Return to top

Go to: Back Office > File > Sales > Promotions > Coupon Promotions > Add.

Promotion Tab

There are two options when naming the Coupon Promotions:
e Enter a Description that matches the Talkbox Coupon
e Enter a different Description that does not match the Talkbox Coupon and instead, use the External

Description field (in the Advanced tab outlined below) to enter the Description of the Coupon as it appears in

Talkbox.

Configure the Discount settings in the Coupon Promotion as required.

Coupon Promotions

add New | Advanced | Coupen Design |
Discount Type
Description i 100
1 FREE MEAL From |01 oct 2026 00:00 =l * Discount off ftems T
[¥ ©One ltem Only
Group to Jo1 Oct 2027 00:00 =]
. {* Continuous
Promations
" During Specific Times * Serialized Tracking " Print Only
¥ Redeem by Customer
poOs - W Print to Docket
Customer
>
Type Redeem at POS =
W Multiple Trips
P P Redeem from |D‘I Oct 2026 00:00 ﬂ
to [01 oct 2027 00:00 =l
Trip Conditions Set 1 Trip Conditions Set 2 OR Days from Print Date
Buy And Buy
{* Trip by Quanti (¢ Trip by Quanti ; i
- ey ty ] = 15 ty ] sl Bressi: i All Items
Trip by Amount ¥ of Anything Trip by Amount of items below ¢ Only Items Below
" of items below
DPT 106 ENTREE

Add Add
Department Stock Item
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Advanced Tab
External Coupon Linking
o External Description: If the Description entered in the Promotion tab does not match the Talkbox Coupon,
enter the Talkbox Coupon Description in this field.
Other Options
e User-Defined Text: [TALKBOX]

Return to top

CUA.I duNr;wPrumuhuns Promotion | Advanced Coupen Design x

Extermal Coupon Linking

Trigger Coupon Redemption when Barcode is scanned:

IF Length of Code is AMD Characters are at Position

Example: INVALID

External Description Ih

Automatically Sell Stock Item when Triggered

Stock Item =

Other Options

v Inhibit Points Show Customer Phone/Email on Coupon

User-Defined Text

[TALKBOX] h

Close the Add New Coupon Promotion window and save the change when prompted.

Repeat the above process to create an Idealpos Coupon Promotion for each Talkbox Coupon.
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The steps for redeeming Idealpos Engage Coupons are outlined below:

The Customer scans their barcode from the digital wallet app.
The POS Screen shows the Customer Name.

v10 Build 3 D 4 130 7 Adult ID: 13-Oct-2008
POS1 Jeremy i

John Green - 0 Points

0 Points
Min Layby Deposit : $0.00

The Clerk adds the required items to the sale.

7 Adult 1Dz 13-0ct-2008

0 Points
MitE\”Layby Deposit : $1.20
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The Clerk presses the "Customer Coupons” button which will display a list of Idealpos Engage Coupons available to the
customer > Select the required Coupon > Use Coupon.

Customer Coupons X

John Green
Birthday 13 Aug

Available 1 Used 5 Expired 2

1FREE MEAL
U Never ex }
ever expires

The Idealpos Engage Coupon is applied to the sale using the discount from the corresponding Idealpos Coupon
Promotion.

Adult 1D: 13-Oct-2008

COUPON: 1 FREE MEAL

Discounts -12.00

0 Points
Miéull_ayby Deposit : $0.00 $OOO

Tender and finalise the sale.
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After the Coupon is redeemed by the customer, it will be moved from the Available tab to the Used tab, preventing

that customer from redeeming it again.

The next time the customer is added to the sale, and the clerk presses the Customer Coupons button, the Coupon will

appear in the Used tab.

Customer Coupons

John Green
Birthday 13 Aug

Available 1 Used 5 Expired

Welcome - Free Drink

Used 6 Oct 2026

1 FREE DRINK

Used 24 Sep 2026

1 FREE MEAL

Used 18 Sep 2026

1 FREE DRINK

Used 17 Sep 2026

Use Coupon
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IPSClient

IP-8377 - User-Defined Option to Check IPSClient Connectivity

This functionality introduces the ability to check IPSClient Connectivity via a User-Defined Option and send Email
Notifications when terminals are offline.

Idealpos tests the status of the other terminals connectivity every 5 minutes.

By default, if a POS Terminal has been offline for over 30 minutes, an email alert will be triggered.

If a POS Terminal is online for less time than the gap between the 5-minute checks and then goes offline again, it will
be treated as the same outage and won't email again.

The 30-minute threshold can be adjusted via a User-Defined Option.

To configure this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings > User-Defined Options.
Create the following User-Defined Option(s).

OFFLINEALERTEMAIL User-Defined Option to enable functionality
This User-Defined Option is the trigger to enable this functionality; it also specifies the email address to notify.
If required, multiple email addresses can be entered as a comma separated list (e.g. john.smith@email.com,
joanne.smith@email.com)

e Description: OFFLINEALERTEMAIL

e Setting: Enter the Email Address(es) to notify

OFFLINEALERTMINUTES User-Defined Option to adjust alert minutes (Optional)
This User-Defined Option is optional and is used to specify how many minutes Idealpos will wait before sending an
email notification that a POS Terminal is offline.
If this User-Defined Option does not exist, a default value of 30 minutes will be used.
o Description: OFFLINEALERTMINUTES
e Setting: Enter the number of minutes (e.g. 10)

User-Defined Options

Description
& | OFFLINEALERTEMAIL
OFFLINEALERTMINUTES
*

Setting
name@company.com
10

Copy to All Terminals Remove All
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After configuring the User-Defined Option(s), ensure that the Email Settings have been configured.

Go to: Back Office > Setup > Global Options > Other Options > Email Settings > Email Service.

Select Idealpos Email to use Idealpos’ built-in Email Service.

Select Custom to specify custom Email Settings (SMTP Outgoing Email Server, SMTP Username/Password, etc.).

Return to top

Global Options - Site 1 (Site 1) S X
. . . Credit Notes/ - . Oth
General Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting recit Motes/ Interfaces Printing Gaming .er
Gift Vouchers Options
Home Screen Alerts
Home Screen Graphic  yomescreenGraphic.png = Output from POS £ 1

[pictures folder)
Last Transaction Timeout 60
Slideshow Start Time 60
Seconds between images 30

Mag Card Printing

Mag Card Format |Format1 j

Printer Connection | j
Email Settings

- FTP Details
# I Email Service |dealpos Email hd I Server Add
erver ress

Server Port 21

Sending Email Address Folder
Username
Password

Default CC Email Address Special Attribute Types Attribute Column Headers

Default BCC Email Address Stock Item Linking j 1
Default Subject for Invoices Invoice from [UMN] - [INV] 2
K o Remove Tax j
Default Subject for Statements This is the statement from [UN] 3
Transaction Event j
Send Test Email _ 4
Special ltem Subtotal j 5
Default Message when sending Reports
Default Variant Types
Size j
Colour j
=l

Default Message when sending Customer Statements/Invoices

Stock ltem Descriptions

Description 2 Kitchen Description
Description 3 Long Description

If using Custom, populate the additional fields as required.
These details can be sourced from the email provider.

Email Settings
Email Service Custom e

SMTP Cutgoing Email Server

Sending Email Address

SMTP Username

SMTP Password

SMTF Port

Default CC Email Address

Default BCC Email Address
Default Subject for Invoices Invoice from [UN] - [INV]

Default Subject for Statements This is the statement from [UM]

[
o

Enable S5L/TLS Protocol

Send Test Email

The “"Send Test Email” button can be used to send an email to confirm that the email options are configured correctly.
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When a POS Terminal is offline for more than the OFFLINEALERTMINUTES (or offline for more than 30 minutes if the

OFFLINEALERTMINUTES User-Defined Option does not exist), an email alert will be sent to email address(es)
configured.

The below is a sample of the email that is sent.

ra

E Z) D T \l, ¥ ldealpos Offline Terminal Alert - Message (Plain Text) = (]} X

File Message Help Q Tell me what you want to do ‘\'l Copilot | ~ |

X O 52 g8 B # 0 M O 0 =&

Delete Report Respond = Share to Quick Move Tags Editing Immersive | Translate
¥ v ¥ Teams Apps Steps v ¥ v ¥ ¥ hd
Report Teams Apps Quick... Language

Idealpos Offline Terminal Alert

. p () [
no-reply@idealpos.co ‘ ©|9 /9~ ‘ ‘i S
To 7:56 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

The following have been offline for more than 10 minutes (checked from POS 1):

POS 2 (POS 2) offline since 19 Oct 2026 07:45 (first detected by POS 1)
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Labels

IP-8364 - Stock Item Labels - Saved Formats include ‘Quantities Match Stock Levels’
This functionality introduces the ability to include the state of the "Quantities Match Stock Levels” checkbox in the

saved Label Format.
Prior to this change, enabling the "Quantities Match Stock Levels” checkbox and saving the Label Format would not

include the enabled checkbox in the saved Label Format.
This functionality can be used in the Labels screen (Back Office > Utilities > Labels) or via the Scheduled Price Changes

function (Back Office > File > Sales > Scheduled Price Changes > Select a Price Change Batch > Labels).

To configure and use this functionality, go to: Back Office > Utilities > Labels.

To create a new Label Format:
Configure the required label options > enable “Quantities Match Stock Levels” > Enter a Format Name > Save Format.

Labels S X
Code > to >
— Scan Code = to =
- Delet Description = to =
EletE Department = to =
Price Changes Since - 19 Oct 2026 16:25 j
Modified Stock [tems Onl Indirect -
* I v Quantities Match Stock Levels I Quantity 1
Add to Grid
DataType Stock Items v
OutputTo  |dealpos A4 Labels v
. . . (%) Sort by Code i
A4 Printer  Microsoft Print to PDF A Os e Prometions
Sort by Description .
Dimensions 22 labels (2 x 11) Portrait A O sortoy Dzpanment/Descriptin il Select
Design Format 1 - Code| Description | Quanty|
Top Margin = 0 Price Level STANDARD v
lERliamn 1y Override Font Name j

Start Position 1

Show Print Dialog Box Barcode Type

Use Stock Code as Barcode (¢ Auto

Long Descriptions " EAN13

i - " EAN B

Hide Prices
" UPCE
" UPCA
" Code 128
" Code 39

I Save Format | Stock Item Labels I ' Clear Grid after Printing revien -

Press “OK" on the Label Format Saved prompt.

Label Format Saved
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To update an existing Label Format:
Select the Label Format from the Format dropdown box > Enable “Quantities Match Stock Levels” > Save Format.

Return to top

Labels S X
Code = to =
Format 5can Code = to =
= ) i Description = to =
Stock Item Labels - h E—— = >
Price Changes Since - 19 Oct 2026 16:25 j
Modified Stock [tems Onl Indirect -
* I\/ Quantities Match Stock Levels I Quantity 1
Add to Grid
Data Type Stock ltems v
OutputTo |dealpos A4 Labels -
) ) . (%) Sort by Code ;
Ad Printer  Microsoft Print to PDF - O s o Promations
Sort by Description )
Dimensions 22 labels (2 x 11) Portrait - ) Sort by Department/Description Multi Select
Design Format 1 - Code | Description | Q.Ert't,'l
Top Margin 0 Price Level STAMDARD v
Left Margin COverride Font Name j
Start Position
Show Print Dialog Box Barcode Type
Use Stock Code as Barcode * Auto
Long Descriptions l_(: EAN 13
Hide Prices ~ E’:ﬁs
" UPCA
" Code 128
" Code 39
I Save Format | Stock Item Labels I v Clear Grid after Printing Preview Print

Confirm the Overwrite Format prompt by pressing “Yes".

Are you sure you wish to Overwrite this format?

Press "OK" to the Label Format Saved prompt.

Label Format Saved
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To use the function in the Labels screen:
Go to: Back Office > Utilities > Labels.

e Select a Label Format which has the "Quantities Match Stock Levels” checkbox enabled.
e Enter the required selection criteria in the Code/Scan Code/Description/Department fields.

e Press Add to Grid.
e Alternatively, the “Multi Select” button can be pressed > select the required Stock Items > OK.

e Stock ltems are added to the grid with Quantities that match their Stock Levels.
e Preview/Print Labels as required.

Labels
Code = to >
Format Scan Code = to >
Description = to =
Stock Item Labels ¥  Delete TErErE >  to >
Price Changes Since - 19 Oct 2026 16:25 ﬂ
Modified Stock ltems Only Indirect -
e Quantities Match Stock Levels Quantity 1
Add to Grid
DataType Stock Items v
OutputTo  |dealpos A4 Labels e
i . . (2 Sortby Code Promctions
A4 Printer  Microsoft Print to PDF A ) Sortby Description i
Dimensions 22 labels (2 x 11 Portrait v ) Sort by Depzrtment/Deseription Multi Select
Design Format 1 M Code) Descrption i
. 205401 | COKE 2L
Top Margin 0 Price Level STANDARD v E DIET COKE 2L 2
Left Margin COKE ZERO 2 3
& 0 Override Font Name ﬂ - _OKE Fwd 5
Start Position 1 205404) SPRITEAL =
2 LIFT 2L 33
2 DRY GINGER 2L 42
2 FANTA 2L 45
Show Print Dialog Box Barcode Type 205408 | TONIC 2L 1
Use Stock Code as Barcode f* Auto
Long Descriptions " EAN13
. . " EAN B
Hide Prices ~ UPCE
" UPCA
" Code 128
" Code 39
Clear Total 257
Save Format | Stock Item Labels " Clear Grid after Printing Preview Print
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To use the functionality from the Price Changes screen, ensure that the Stock Item Label Format has been saved as per
the steps above, then go to: Back Office > File > Sales > Scheduled Price Changes.
Select a Scheduled Price Change > Modify > Enable Print Labels > Select a Label Format which contains the enabled
“Quantities Match Stock Levels” option as configured above > Close the Scheduled Price Change to save.

Scheduled Price Changes S X
8 records
ice Calculator i
Price Levels
Schedule Description  Price Changes q | @ Frint Labels Stock Item Labels e
Run Schedule at |01 Nov 2026 03:00:00  [E]= | from POs 1 > @ Delete Schedule after 30 days
Code Description Department
Average Current Profit New Profit Current Profit
Cost Price % Price % Price %
205401 COKE 2L SOFT DRINK 0.81 3.05 70.8 3.00 70.3 1.50 40.7
205402 DIET COKE 2L SOFT DRINK 0.81 3.05 70.9 3.00 704 1.49 40.4
205403 COKE ZERO 2L SOFT DRINK 0.81 3.05 70.8 3.00 70.3 1.49 40.2
205404 SPRITE 2L SOFT DRINK 0.81 3.05 70.8 3.00 70.3 1.49 40.2
205405 LIFT 2L SOFT DRINK 0.81 3.05 70.9 3.00 704 1.49 40.4
205406 DRY GINGER 2L SOFT DRINK 0.81 3.05 70.9 3.00 704 1.49 40.3
205407 FANTA 2L SOFT DRINK 0.81 3.05 70.9 3.00 704 1.49 40.4
205408 TOMIC 2L SOFT DRINK 0.81 3.05 70.8 3.00 70.3 1.49 40.2

Send to Report

Price Changes
Only

POS1
v10 Build 4 p.1

All Stock Items within the Scheduled Price Change will have Labels printed using the "Quantities Match Stock Levels”
when one of the following actions occur.

e Run Schedule manually via the “Run Schedule” button.

e Print Labels via the “Labels” button.

e Schedule runs automatically at the Run Schedule at time set in the Schedule.

Scheduled Price Changes

1records

Modify Code Description Run Schedule at... From POS

5 Price Changes 01 Nov 2026 03:00:00 1

Copy

Run Schedule

Labels
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Pocket Pad

IP-8317 - Pocket Pad Support for Gaming Loyalty

This functionality introduces support for Gaming Loyalty to Pocket Pad v3.2.0 and newer.
This enables Pocket Pad to scan or enter a member card during payment.

When paying a sale in Pocket Pad, the member will accrue points for the items purchased.
Pocket Pad also supports tendering the sale with Gaming Loyalty Points with this functionality.

Return to top

Note — This functionality does not support Auto Discount for Points (i.e. Yes/No Option “Customer Type Discount Only on
Points Redemption”/Auto % Discount setup in the Customer Type).

To configure and use this functionality, go to Pocket Pad > Settings > Enter Password > Payment Integration.

e Gaming Loyalty: Enable

e Points Tender: Select the Points Tender used for the Gaming Loyalty Integration.
The Points Tender selected should match the Points Tender configured in Back Office > Setup > Global Options >
Gaming > Redeem Tender.

< Payment Integration

App Mode Order and Pay

Prompt for Receipt
Prompt for Ref

Tipping

Oolio Tipping

Show Quick Sale Button
Quick Sale Only Mode
Pay @ Table Only Mode
Enable Production Mode

Enable Gaming Loyalty

Currency AUD - Australian Dollar

Enable Cash Tender

Card Tender EFTPOS

Points Tender IGT Points

Payment Type [WEGITE]
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Press the back button on the top-left corner > Press “Save”.

Return to top

< Settings

Connection Settings

Pocket Pad Cloud

Payment Integration

Accumulate Items

Select a Table > Pay.
or
Press the Quick Sale button on the bottom-right corner.

2:26

Restaurant C Restaurant C

Active Available Active LATETIET

Q

Enquire
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If Quick Sale was selected > Add Items > Press Pay > Payment screen will appear as shown below.
If the Payment button was pressed to pay a table > Payment screen will appear as shown below.
Press the "Add customer” button at the top of the Payment screen.

Return to top

SPLIT Table 2 $10.00
Table 2
671 hrs 47 min

+
Not attached +2, Add customer

Full split

CAPPUCCINO

FLAT WHITE

SHORT BLACK

N Full
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The Find member screen is displayed.
If scanning or entering the Membership Number, disable the Scan code option.
If scanning a scan code, enable the Scan Code option.

Return to top

Find member

Cancel
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After entering/scanning a Membership Number or Scan Code > Press “Find” > Customer details are displayed.
Press “Pay All" at the bottom of the screen.

SPLIT Table 2 $10.00

TEN-DIGIT-THREE
ints

Full split

CAPPUCCINO

FLAT WHITE

SHORT BLACK

Remaining

Pay All
$10.00
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On-screen numeric keypad appears.

By default, the entire sale amount is pre-entered.

Select the Tender Type at the bottom.

To perform a split payment, enter the amount with the on-screen numeric keypad, then select a tender type at the
bottom of the screen.

Select the Points Tender to pay by Points.

Return to top

REMAINING

$10.00

Dismiss
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After paying with Points, the screen is closed.
If Prompt for Receipt is enabled, a receipt prompt is displayed.

Return to top

Payment receipt

$10.00

B Tender IGT Points

S Print recelpt

Scan for the digital receipt record.

ooLIO

Idealpos

If Prompt for Receipt is disabled or after finalising the receipt, the Table Map is displayed.
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Additional functionality available while paying:

Return to top

SPLIT Table 2 $10.00

Table 2

TEN-DIGIT-THREE

points

e ?—this button displays additional details about the member
e Search button — This opens the Find Member screen.
e X button - This removes the customer from the sale

The below example shows the Member Information screen accessed via the “?" button.

Member information

TEN-DIGIT-THREE

nts

IGT Members

Tier

Bronze
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POS Screen

IP-8354 — POS Screen Retail Format - Ability to increase Font & Line sizes

This functionality introduces the ability to increase the Font & Line sizes for the 1920x1080 Retail POS Screen
Resolution. Note that this functionality is not available for the other POS Screen Resolutions.

To configure and use this functionality, go to:

Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings tab.
e POS Screen Resolution: 1920 x 1080 (16:9 @ 125%) Retail.
e POS Grid Font Size: Small, Medium or Large (Small is the standard/default size).

POS 1 Main | POS | Receipt | Kitchen | Display / | Customer | Cther | EFTPOS | Import / | Miscellanecus |
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings ). 4
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 |STANDARD j
) DRINKS v :
Price Level 2 |STAFF
O cAFE v | =~
O TAP BEER v Price Level 3 [ExTRAS |
O sPIRITS v :
Frice Level 4 |BOTILESHOP
O cockTalLs v ! =
) FRUIT & VEG v Price Level 5 |Price 5 j
) GROCERY v :
P Level & i
® mEL v rice Level |Pr|ce 6 j
O MANAGER v Price Level 7 [price 7 |
[a] v .
Price Level 8 |Price 8
O RESTAURANT v [pice =
O BOTILE BEER & RTD v Price Level 9 |Price |
v
8WINE Y Price Level 10 [Price 10 =
O v Price Level 11 |Price 11 ﬂ
[a] v .
Price Level 12 |OWMNERS
O SERVICES v ! =
O ADMIN v
User-Interface
Default Tabs for Sessions
|Don't Change =l POS Sereen Resolution [1920x 1080 (16:9 @ 125%] Retail |
|DontChange j POS Screen Colour Theme | Standard j
|Don't Change =] POS Grid Font Size
User-Defined Options
Description Setting ‘ ST
*
Grid Row Height 300
Alternating Row Colour |Very Light Grey - Restore Defaults
Tender Display Order >
Backoffice Shortcut Text | Medium =
Remove All

Once the required option has been selected, close the Modify POS Terminal window.
Examples of each of the POS Grid Font Sizes are shown on the following page.
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1920 x 1080 (16:9 @ 125%) Retail — POS Grid Font Size Small
The Small Font Size enables a maximum of 14 lines to be displayed at once as shown in the example below.

Return to top

19-Oct-2008

202001 CAPPUCCINO

1 $3.50/ea 350 =
202002 FLAT WHITE 1 $3.50/ea 3.50
202004 SHORT BLACK 1 $3.00/ea 3.00
106007 PASTA 1 $11.00/ea 11.00
106002 BEEF 1 $13.00/ea 13.00
106003 LAMB 1 $12.00/ea 12.00
106001 DUCK 1 $14.00/ea 14.00
210002 HAHN LIGHT SCH 1 $5.50/ea 5.50
210003 CARLTON MID SCH 1 $6.00/ea 6.00
210004 XXX GOLD SCH 1 $6.00/ea 6.00
210006 CARLTON DRAUGHT SCH 1 $7.00/ea 7.00
210012 JOOXK BITTER SCH 1 $7.00/ea 7.00
210007 TOOHEYS NEW SCH 1 $7.00/ea 7.00
210009 VB SCH 1 $7.00/ea 7.00

$105.50

q RECEIPT CLERK 8 9 CL

CAPPUCCINO  FLAT WHITE SHORT BLACK LONG BLACK MOCHA HOT CHOC PRICE LEVEL 5% ST DISC

EXTRA HOT SKINNY 1 SUGAR TAKEAWAY SMALL ICED DRINK CUSTOMER 5% ITEM

MARSH
2 SUGAR MALLOW MILKSHAKE BAR TAB REFUND

NO CHOC ALMOND DOUBLE SHOT 3 SUGAR EQUAL PENDING VOID SALE

RLALLE TABLE MAP

1920 x 1080 (16:9 @ 125%) Retail - POS Grid Font Size Medium
The Medium Font Size enables a maximum of 11 lines to be displayed at once as shown in the example below.

202001 CAPPUCCINO 1 $3.50/ea 350 -
202002 FLAT WHITE 1 $3.50/ea 3.50
202004 SHORT BLACK 1 $3.00/ea 3.00
106007 PASTA 1 $11.00/ea 11.00
106002 BEEF 1 $13.00/ea 13.00
106003 LAMB 1 $12.00/ea 12.00
106001 DUCK 1 $14.00/ea 14.00
210002 HAHN LIGHT SCH 1 $5.50/ea 5.50
210003 CARLTON MID SCH 1 $6.00/ea 6.00
210004 XXXX GOLD SCH 1 $6.00/ea 6.00
210006 CARLTON DRAUGHT SCH 1 $7.00/ea 7.00 .

RECEIPT

CAPPUCCINO FLAT WHITE SHORT BLACK LONG BLACK MOCHA HOT CHOC PRICE LEVEL 5% ST DISC

4

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK CUSTOMER 5% ITEM

MARSH
EXTRA CHOC 2SUGAR MALLOW MEDIUM MILKSHAKE BAR TAB REFUND

NO CHOC ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE PENDING VOID SALE

DRINKS TABLE MAP
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1920 x 1080 (16:9 @ 125%) Retail — POS Grid Font Size Large
The Large Font Size enables a maximum of 10 lines to be displayed at once as shown in the example below.

P

202001 CAPPUCCINO

1 $3.50/ea 3.50
202002 FLAT WHITE 1 $3.50/ea 3.50
202004 SHORT BLACK 1 $3.00/ea 3.00
106007 PASTA 1 $11.00/ea 11.00
106002 BEEF 1 $13.00/ea 13.00
106003 LAMB 1 $12.00/ea 12.00
106001 DUCK 1 $14.00/ea 14.00
210002 HAHN LIGHT SCH 1 $5.50/ea 5.50
210003 CARLTON MID SCH 1 $6.00/ea 6.00
210004 XXXX GOLD SCH 1 $6.00/ea 6.00

RECEIPT

CAPPUCCINO  FLAT WHITE LATTE CHAI SHORT BLACK LONG BLACK MOCHA HOT CHOC PRICE LEVEL 5% ST DISC

EXTRA HOT SKINNY DECAF 1 SUGAR TAKEAWAY SMALL ICED DRINK CUSTOMER 5% ITEM

MARSH
EXTRA CHOC soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE BAR TAB REFUND

NO CHOC ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE PENDING VOID SALE

RLALLE TABLE MAP
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IP-8374 - POS Screen Grids — Support for the External Application Function

This functionality introduces the ability to configure the External Application Function for POS Screen buttons within
the POS Screen Grid.

Previously, this functionality was only available on POS Screen buttons within the main POS Screen Layout but wasn't
available in POS Screen Grids.

To configure this functionality, go to:
Back Office > Setup > POS Screen > Grids > Select a POS Screen Grid > Items.
Select a blank or unused button.
¢ Function: External Application.
e Application: Enter the full path to the Application EXE to launch.
e Grid Link: Select the Grid to open after the External Application is launched. To stay on the grid without
switching grids, select the name of the current Grid which the button is being created within.
e Button Appearance: Customise as required.
e Button Caption: Enter a name for the button; e.g. enter the name of the External Application being launched
by the button.

Pos Screen Grids X
Save Function Details
Functionype External Application Bdernal Application
Ato Craate %+ Item
Auto Creat o . - ©
Auto Create IAppIication C\Windows\system32\calc.exe I %+ Subtotal
Amount
Backoffice Shortcut
Clerk
Customer
Department
Enter
s ESC
Grid Link
rid Link | MAIN j External Application

Item Discount
Macro

Mone

Crder Number
Pager System

POS5 Screen Grid
Price Level

Sale Reference
Seat Mumber
Send Message
Stock Item

Stock Item Search
Stock Motes
Subtotal Discount
Tender

Text Entry (Hash]
Text String

Type Text

Unlock Permissions

Button Appearance

[ Double Height
[ Double Width
Visible

IBuﬂnn Caption Calculator I

v10 Build 4 p.1
19 Oct 26 09:45
POS1

Graphic =
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When the POS Screen Grid is displayed, the External Application button will appear.
Pressing the button will launch the External Application.

Return to top

v10 Build 4 p.1 19 Oct 09:56 Adult [D: 19-Oct-2008
POS1 Jeremy STANDARD #3849

RECEIPT CLERK

Calculator
PRICE LEVEL 5% ST DISC
Standard &
CUSTOMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoID 0

KEYBOARD

NO ICE Calculator
DIET COKE
SHORT GLASS

TALL GLASS

COKE ZERO DRY GINGEF

DRINKS
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Report Hub

IP-8200 - Report Hub - Trend Report Functionality

This functionality introduces the ability to run a Trend Report in the Report Hub.

The Trend Report includes a “Heatmap shading” feature which shows each row with a different shade of purple based
on the data being shown. E.g. Higher figures shaded in a darker purple while lower figures are shaded in lighter
purple/white.

Return to top

To use this functionality, go to: Back Office > Report Hub.

- 7 X

—> e

e Report Type: Trend

A
Idealpos user Dashboard

Report Type Date Range

Layout Filtering Only include

QOLIO

idealpos

If the data type shown across the page generates too many columns, the report will display a prompt:

That puts about 365 columns across the page, too many to read.
Pick a bigger period across (e.g. Week or Month), or put Day down the page instead.
Run it anyway?
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To put the type (e.g. Day) down the page:
Ensure that Day is not listed in the "Across the page” dropdown.

Update History

Choose “Day” in the Down the page dropdown box.

Layout

Down the page

Day -

(Mone) d

(MNone) N
Across the page

Month hd

When running the report, it will show the Trend using the selected options.

Return to top

The "Heatmap shading” option will use purple shading to help distinguish between lower and higher values.

Idealpos user Printed 02/11/2026 15:22:15
|dealpos POS 1(1) Trend Report Page 10f 1
Year to Date
01.Jan 2026 00:00:00 to 02 Nov 2026 23:59:59
Average Amountby Sales Category foreach Month.

Average perperiod, from 98 trading days
Sales Category Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 Jul 2026 Aug 2026 Sep 2026 Oct 2026 Total
FOOD 54.41 55.81 6.25 201.32 30.00 61.11 3125 122.00 455 3077 67.25
BEVERAGE 5175 14463 8795 13.40 17311 713 7874 119.08 121.80
RETAIL 91.19 13.20 0.00 114.79 0.00 0.00 0.00 4059 6.45 0.00 29.22
GROCERIES 20.06 0.00 0.00 4593 5.00 0.00 0.00 0.80 0.00 0.00 8.95
MISCELLANEQUS 1.12 0.47 0.32 128 033 0.02 0.00 0.00 0.00 0.07 0.40
LOTTERY PAYMENTS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 -4.55 0.00 -0.51
LOTTERY SALES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 127 0.00 0.14
Average, all 218.54 279.45 151.20 451.26 48.73 234.24 38.38 24213 248.64 149.92 227.26
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IP-8381 — Report Hub - Option to include Charts

This functionality introduces the ability to include Charts when running the Sales Report in the Report Hub.
To use this functionality, go to: Back Office > Report Hub.

- 8 X

—> e

Report Type: Sales

Chart: Pie, 3D Pie, Doughnut, 3D Doughnut, Bar, Horizontal Bar.

When a Chart has been selected, a Chart Value dropdown box will appear below.

Chart Value: Nett inc, Gross Profit, Quantity, Discounts.

Return to top

B = e x
File Enquiy Transsctions Accounting Litings Reports Stocktske StockMsnsge Utiities Setup  Help

Report Type

Sales ~

Details

Grouping

(None) v
(None v

(None!

QOLIO

idealpos

Date Range

Last Month v Fom 01

Filtering Sorting

® code

Stock Item

Press the “Run Report” button.

Idealpos 10 Build 4 - Update History
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The Chart is displayed at the bottom of the report.

Return to top

Idesipas usar

Sales Report - Stock ltems

Printed 02/11/2026 16:31:48

Share of Nett inc - top 10

/7CAF'F'UCC\NO 26.3%
FLATWHITE 25.1% ————

Cther (16) 5.4%

SHORT BLACK 21.6%

150 LASHES SCH 0.4%
KILKENNY SCH 0.4%
GUINNESS SCH 0.4%

PASTA 45%

LAME 4.9%

N BEFF53%
DUCK 5.7%

. CAPPUCCING 513.45
. FLAT WHITE 488.95
- SHORT BLACK 419.10
- DUCK 112.00

[ BEEF 10400
B LAvE 95.00

PASTA 82.00
GUINNESS SCH T.50

KILKENNY SCH 7.50

160 LASHES SCH T.50
Other (16) 104.96

Idesipas POS 1(1) Page 1of 1
Last Month
10ct 2026 00:00:00 to 31 Oct 2026 23:59:59
Sales Cost of Sales Gross Profit

Unit Pr:ne Unit Tax ‘Quantity Nettex Tax Nettinc Discounts Gross inc % Amount % Amount S

106001 DUCK 14.00 127 8.0000 101.83 1017 112.00 0.00 112.00 575 50.80 59.71 41.03 4029
106002 SEEF 13.00 118 £.0000 94.55 9.45 104.00 0.00 104.00 5.34 50.00  52.88 4455 47.12
106008 LAMB 12.00 109 8.0000 87.28 872 96.00 0.00 95.00 493 4640 53.16 40.88 46.84
106007 PASTA 11.00 1.00 £.0000 50.00 5.00 22.00 0.00 88.00 4.52 2000  26.00 60.00  75.00
202001 CAPPUCCINO 3.43 032 147.0000 455.55 45.90 51345 1.05 51450 2634 4325 9.27 423.30 90.73
202002 FLAT WHITE 343 032 140.0000 44429 4466 45895 1.05 430.00 2509 41.19 927 403.10 90.73
202004 SHORT BLACK FXE] 027 140.0000 381.30 37.80 418.10 0.50 42000 21.50 2853 7.50 35272 32.50
205401 COKE 2L 2.00 018 3.0000 546 054 5.00 300 9.00 0.31 243 4445 303 55.55
210002 HAHN LIGHT SCH 5.50 0.50 1.0000 5.00 0.50 5.50 0.00 5.50 0.28 162 3234 338 67.86
210003 CARLTON MID SCH 5.00 055 1.0000 545 0.55 5.00 0.00 6.00 0.31 1.97 36.17 348 63.83
210004 0000 GOLD SCH 6.00 0.55 1.0000 5.45 0.55 6.00 0.00 6.00 0.31 135 3575 350 6435
210006 CARLTOM DRAUGHT SCH 7.00 064 1.0000 6.35 0.64 7.00 0.00 7.00 0.36 255 4158 372 5842
210007 TOOHEYS NEW SCH 7.00 054 1.0000 6.36 064 7.00 0.00 T.00 0.35 2.45 38.56 391 61.44
210005 VB 5CH 7.00 064 1.0000 6.35 064 7.00 0.00 7.00 0.36 242 3304 334 6136
210010 ‘GUINNESS SCH 7.50 068 1.0000 682 068 7.50 0.00 7.50 0.38 274 40.25 407 59.75
210011 KILKENNY SCH 7.50 0.68 1.0000 6.82 0.58 7.50 0.00 7.50 0.38 270 3353 412 6047
210012 XXXX BITTER SCH 7.00 0.64 1.0000 6.36 064 7.00 Q.00 T.00 0.38 2.43 38.12 3.94 61.88
210013 150 LASHES 5CH 7.50 0.68 1.0000 6.82 048 7.50 0.00 7.50 0.38 288 4381 382 56.08
210016 HOP THIEF SCH 7.50 0.68 1.0000 6.82 058 7.50 0.00 7.50 0.38 257 4353 385 5647
210022 NEWSTEAD AMEER ALE SCH 7.50 0.68 1.0000 6.82 0.8 7.50 0.00 7.50 0.38 3T 46.43 365 5387
210025 NEWSTEAD PALE ALE SCH 7.50 0.68 1.0000 6.82 0.58 7.50 0.00 7.50 0.38 347 46.43 365 5357
210028 4 PINES KOLSCH SCH 7.50 068 1.0000 682 068 7.50 000 7.50 038 307 44939 375 55.01
210025 GE WAYFARER USA SCH 7.50 0.68 1.0000 6.82 0.8 7.50 0.00 7.50 0.38 307 4489 375 5501
210032 HOLGATE TEMPTRESS SCH 7.50 0.68 1.0000 6.82 058 7.50 0.00 7.50 0.38 347 46.43 365 5357
210038 TWO BIRDS SUNSET SCH 7.50 0.68 1.0000 6.82 0.8 7.50 0.00 7.50 0.38 34T 46.43 365 5357
10011002 UNDISTRISUTED SURCHARGE 0.16 0.01 6.0000 0.25 0.07 0.6 0.00 0.35 0.05 0.00 0.00 083 100.00
485.0000 177170 177.26 1,848.96 £.00 1,954.56 23822 19.10 142237 80.80
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Tax Monitoring

IP-8014 - Tax Invoice Monitoring System — Support for v3

This functionality adds support for Tax Monitoring v3.

The Tax Monitoring integration is configured on sites in Samoa and Fiji to monitor tax as required by the Samoa and
Fiji Governments.

Note that the latest version for Fiji is still version 2, while Samoa is v3.

Existing sites that are already configured and running v2 Tax Monitoring can upgrade to v3 Tax Monitoring.

The process to upgrade to Tax Monitoring v3 in Idealpos can be completed as follows:
e Download/Install the latest SoftSDC application — Go to https://userguide.idealpos.com.au > In the Table
of Contents on the left-hand side, scroll down and select Tax Monitoring > DTl Tax Monitoring System v3 >
Install & Configure SoftSDC > Complete the required steps. If the SoftSDC application is currently installed on
each POS Terminal, the installation process will need to be completed on each POS Terminal to upgrade to the
latest SoftSDC.
¢ Upgrade Idealpos to Tax Monitoring v3 — Complete the process outlined below

Go to: Back Office > Setup > Global Options > Interfaces > Tax Monitoring > Uncheck “v2 (Legacy)”

Global Options - Site 1 (Site 1) S X

. - - Credit Notes/ - . Cth
General Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting G::t\l«"oufheei Interfaces Printing Gaming Opti:rzs

Interfaces Tax Monitoring
Allotrac URL http://localhost Port 8431
BevCon PIN e Verify Status

Bookings

Customers Buyer TIN Field |Buyers TIN | v2 Legagy)
Doshii

eCommerce

ePay

Fuel Console
Gunnebo
LMG
Metcash
Pager
Pay@Table
PLBPOS
Reservations
Rooms

Slyp

.
Web Reporting

VDMS Vending

Vii Gift Cards

XchangelT

After making the above change, close the Global Options window.

To ensure that the setting has taken effect, perform a Close Suite/Open Suite on all POS Terminals/Back Office.

Go to: Start menu > Idealpos > IPSUtils > Press "Close” > Confirm > Start Idealpos.

The upgrade is now completed; ensure that sales process successfully and Fiscal Receipts are produced as expected.
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Tender Types

IP-8349 - Tender Types — “No Special Points if Fully Paid by This Tender” option

This functionality introduces the ability to disable Special Points from applying when fully paying a sale with a single
tender (or when paying a sale with multiple tenders that each have the option “No Special Points if Fully Paid by This
Tender” enabled). If split paying a sale with two Tender Types and only one Tender Type has this option enabled,
Special Points will still apply.

Special Points are a custom number of points that can be configured within a Stock Item; when the customer
purchases Stock Item(s) that have Special Points configured, they will accrue those Special Points.
This "No Special Points if Fully Paid by This Tender” option will stop them from earning Special Points.

To configure this functionality, go to: Back Office > Setup > Tender Types > Select a Tender Type > Modify.
Enable the checkbox “No Special Points if Fully Paid” > Press “Save” on the top-left corner.

Tender Types ). 4
Modify AMEX/DINERS

Function ITENDER 3

- ™ Rounding?
Description AMEX/DINERS
P X/ [V Credit Function

™ Allow Paints per Dollar?
[¥ Show in Banking

# of Receipts 1 # of Refund Receipts 1 [ Compulsory Amount
Exchange Rate 0 [ Open Cash Drawer
Iv EFTPOS
Lower Limit 0.00 [™ Account Tender

™ Layby Tender
™ Force Receipt
Scan Code ™ GIFT VOUCHER Redemption
[ Credit Mote Tender
[ Force Customer
v %
Surcharge 0.00 s I” Force Reference
Waive Surcharge ™ Allow Overcharging To Tips
Threshold 0.00 -
™ Enable Customer Tipping

|~ Give Change in Local Curren
* ||7 Mo Special Points if Fully Paid I

Upper Limit 90999,99

Scan Code Amount 0.00

Override Receipt Footer

User-Defined Text

Tender Graphic American-Express-logo.png >

v10 Build 4 p.1
20 Oct 26 14:18
POS1
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A Stock Item will need to have the "Use Special Points” option configured to demonstrate this functionality.
Go to: Back Office > File > Stock Control > Stock Items > Select a Stock Item > Modify > Advanced > Use Special
Points.

Q
Stock Items General Advanced ). 4

Points by Price Level

Graphic > STANDARD a
Copy to POS Buttons STAFF o
EXTRAS a
Keyboard Sales Prompt BOTTLESHOP o
Availability | Always Available ~| Price 5 0
Price 6 o
Price 7 o
_ Price 8 o
Link to Menu 0 > MAIN Price o 0
Link Table O = Price 10 0
Maodifier Grids = Price 11 o
OWRMERS a
Amount Override Limits Location 1 Points Settings
- Profit% Stock Level g ==> *I ~ Use Special Points : 200 I
Lower Limit 0.00 Recommended Level 0 Inhibit Poi

Upper Limit 0.00 nhibit Points Accrual

e e o Inhibit Purchase With Points

Print Promotional Ticket

Stock MNotes Miscellaneous

MNational Product Number O
Receipt Tabs 0

Weight 0

v10 Build 4 p.1
20 Oct 26 14:45

A Customer will also need to be linked to a Customer Type that has the “Use Points System” enabled.
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Go to: Back Office > File > Customers > Customer Types > Select a Customer Type > Modify > Ensure that the “Use
Points System” checkbox is enabled.

Customer Types ). 4
Modify 2

Code 2
Description MEMEERS

# IVl )< Points System

Point Multiplication Factor

Paints Limit

Auto % Discount

Auto Discount POS Range >

Price Level

Gaming Rating Grade

Auto Populate Tender Spend Limit Credit (1)
Auto Populate Tender Spend Limit Credit (2]
Macro

User-Defined Text

A4 Invoice Override Header Image

(pictures folder) (max pixel size 330w x 50h)
A4 Invoice Override Footer Image

[pictures folder)

(max pixel size 710w x 192h)
Mew Customers Default to Bar Tab
Print at Kitchen
Prompt in POS
Inhibit Manual Subtotal Discounts

Prompt for Expected Drate for Bar Tabs

Back
Colour
i Fast Customers Idealpos
v10 Build 4 p.1 ot Sealpos
20 Oct 26 14:48 =8
Colour

POS1

Ensure that a Customer is linked to a Customer Type that has the Use Points System enabled.
Go to: Back Office > File > Customers > Customers > Select a Customer > Modify.

Customers General Advanced
Modify 21
Code 21 Customer Type
Last Mame Johnson MEMEBERS v

Given Names John

Title | Mr -
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Go to: POS Screen.
Add a Customer to the sale > add an item to the sale that has Use Special Points enabled > Tender the sale using a
Tender Type that has the "No Special Points if Fully Paid” enabled.

Return to top

ild4p.] 20 Oct
| A

Jeremy STAP 34
John Johnson - 0 Poin
COKE 2L 3.00 RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

0 Points
MitE\"Layby Deposit : $0.30 $3OO

B(5)8

eftpos

AMEX/DINERS

Balance 3.00

POINTS

The Customer does not earn any Special Points for the item.
This is shown in the Journal History Enquiry (Back Office > Enquiry > Journal History).

Journal History Enquiry S p 4
1record
View All Taday - Customer = Tender Type j Table
Clerk = Function - i 1634
From 20 Oct 2026 00:00:00 j - = At
Docket Print POS - [ Filter Table/Bar Tabs
= : To 20 Oct 2026 23:3%:59 j - ™ Hide Vaids
Price Level j Stock Item =
mai - Department B
Email Top 1000  records Location v epartmen Select
. Sale Total to
Site -
Tax Invoice
Total Audit POS Date Customer 20 Oct 2026 15:02:58  Audit 1634,2 Jeremy
John Johnson - O Points
205401 COKE 2L 3.00
1634 2 Tue 20 Oct 2026 15:02:58 21 GST Subtotal 3.00
GST Amount 0.27
Stock ltem |Points 0
5 Total Accumulated Points 0
AMEX/DINERS 3.00
Change 0.00
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When the customer purchases the same item and pays by splitting the payment between two Tender Types (one
tender which has the option “No Special Points if Fully Paid” enabled, and another Tender Type which has the option
disabled), or if they fully pay for their purchase with a Tender Type that has the option disabled, they will accrue
Special Points that have been set in the Stock Item.

v10Build4 p.1 20 Oct 15:10 Adult ID: 20-Oct-2008
POS2 Jeremy STANDARD #1635

John Johnson - 0 Points
COKE 2L . RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

0 Points

Min Layby Deposit : $0.30

B(5)8

e eftpos

AMEX/DINERS

Balance 3.00

POINTS

The Customer will earn Special Points for the item.
This is shown in the Journal History Enquiry (Back Office > Enquiry > Journal History).

Journal History Enquiry S X
1record
View All Taday - Customer = Tender Type j Table
Clerk - Function - i 1635
From 20 Oct 2026 00:00:00 ~| cos . = l_A”d't
yocket Prin - Filter Table/Bar Tabs
Docket Print I
Docket Prin To 20 Oct 2026 23:58:50  ~| R [ Hide Voids
Price Level ~| Stock Item >
mai . Department >
Fr=l Top 1000  records Location h e Select
. Sale Total to
Site
Tax Invoice
Total Audit POS Date Customer 20 Oct 2026 15:13:03  Audit 1635,2 Jeremy
John Johnson - O Points
205401 COKE 2L 3.00
1635 2 Tue 20 Oct 2026 15:13:03 21 G5T subtotal 3.00
G5T Amount 0.27
Paints 200
Total Accumulated Points 200
EFTPOS 1.50
AMEX/DINERS 1.50
Change 0.00
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Users

IP-8301 - Extended Permissions for Customer Modification Fields

This functionality introduces the ability to control whether a User has access to modify the Price Level and Account
fields in the Modify Customer screen.

To configure this functionality, go to: Back Office > Setup > Users > Select a User (other than Admin) > Modify.
Expand File > Customers > Customers > toggle the Modify Price Level and Modify Account options as required.
Note that if the “Modify” option is disabled for the Customers screen, the “Modify Price Level” and "“Modify Account”
options will not have any effect as the user will be unable to open the Modify Customer screen altogether.

Press “Save” on the top-left corner once the options have been set as required.

Users
Modify STAFF
Search
| User Name
Save STAFF
Print
Change
Expand All Password
Password
Confirm

COverride Permissions
from Other User

Cwn Permissions

v10 Build 4 p.1
16 Oct 26 14:06
POS1

4 stock Control
4 sales
O Purchases

-0 Customer Types
Rl Customers:

O Modify Scan Code
O Modify Customer Type
O Modify Price Level
-0 Modify Account

O suppliers

O Price Book
- #4 Backup Database

- Enquiry

- Transactions

-0 Accounting

- Listings

-E Reports

- Stocktake

-] Reservations

-84 Stock Manage

- Utilities

-E Setup

-8 POS Menu

- Dashboard

-0 Other

- File Fields

- Shaortecuts

Go to: Back Office > File > Log Out.
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Login as a User that has been restricted from accessing the Modify Price Level/Modify Account options.
Go to: Back Office > File > Customers > Customers > Select a Customer > Modify.

Return to top

Modify Price Level controls access to Auto % Discount/Price Level.
Modify Account controls access to the Account fields and Bar Tab checkbox.

When the options are disabled in User permissions, these fields are visible but will behave as read-only.
Any clicks or presses into these fields will be ignored.

Customers General Advanced X
Modify 1

Scan Code 98749

Code Customer Type
Last Name Harrison - Other Codes

Given Names Ben

Title [Dr -~
Address Details Sales / Accounting
% Di 0 v Account
Address Unit 17 Auto % Discount
Price Level 1 Credit Limit 1000.00
31 Honeysuckle Ave

suburb Groundsborough Bar Tab Aging Type |3:-tC-SC ' Monthly J
State ’QLD—L| Postcode 3456 Master Account
Delivery Address Miscellaneous
Delivery Address same as Above Company Harry's Meds Birth Date 18/02/1974
Address ABN 564233185 Birth Date 2
Cccupation Password
Suburb Mext of Kin Gender ’—L|
state [ ] Postcode Contact No Marital Status | =]
v Mail Out
Contact Details TR

Phone 0265486874

Mobile 0499246317 Comments

Other
Email Sales Prompt
Paints Limit

v10 Build 4 p.1
16 Oct 26 14:15
POS1

Note that if the User has permission to Add Customer (but do not have permission to Modify Price Level and Modify
Account), they will still have permission to configure the above fields when adding new Customers.
Once a Customer has been added, they will be unable to modify the above fields for the new Customer.
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Yes/No Options

IP-8350 - Yes/No Option — Pending Sales/Web Orders — Use Location where Finalized

This functionality introduces the ability to use the Location where the Pending Sale or Web Order is Finalised.

Return to top

When a Pending Sale or Web Order is finalised, the Stock Items in the Pending Sale or Web Order will have their Stock
Levels deducted.

This functionality was previously hard-coded so that when a Pending Sale or Web Order was finalised, it would deduct
the Stock Item’s Stock Levels using the Location where the Pending Sale or Web Order was initiated (using the
Location of the POS Terminal that initiated the Pending Sale or Web Order).

Enabling this Yes/No Option will deduct Stock Item’s Stock Levels from the Location where the Pending Sale or Web
Order is finalised (using the Location of the POS Terminal that finalises the Pending Sale or Web Order).
This will only apply to any Pending Sales or Web Orders that are finalised after this option is enabled.

To configure this functionality, go to: Back Office > Setup > Yes/No Options.

Search: Pending Sales/Web
Enable Yes/No Option "Pending Sales/Web Orders — Use Location where Finalized”

Yes/No Options » I Search | Pending Sales/Web = I Clear S X

Site 1

et ALL 1 2 901 902 903 904 905 912 963 967
Lerks STOCK CONTROL

Pending Sales/Web Orders - use Location where Finalized v I h

Confirmation

Close the Yes/No Options.
It is recommended that a full Close Suite/Open Suite is performed to ensure that this setting applies.
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IP-8380 - Yes/No Option — Duplicate Receipts include EFTPOS Receipt Data

This function introduces the ability to control whether Duplicate Receipts include EFTPOS Receipt Data via a Yes/No
Option. This setting applies to Duplicate Receipts that are printed either via the Receipt button after the sale has been
tendered or when printing a duplicate receipt via the Journal History Enquiry > Docket Print button.

Return to top

To configure this functionality, go to: Back Office > Setup > Yes/No Options > Search: Duplicate.
Toggle Yes/No Option “Duplicate Receipts include Eftpos Receipt Data” on/off as required.

Yes/No Options #I Search | Duplicate > I Clear

Site 1

Clerk ALL 12 5071 902 903 504 905 912 963 967
Clerks

RECEIPT / KITCHEN
Duplicate Receipts include Eftpos Receipt Data 4 I

Confirmation

Duplicate Receipts printed either via the Receipt button or Journal History Enquiry > Docket Print will either show or
hide EFTPOS Receipt Data depending on how the Yes/No Option is configured.

Examples shown below:
Below left = Yes/No Option turned off (Duplicate Receipt will exclude EFTPOS Receipt Data).
Below right = Yes/No Option turned on (Duplicate Receipt will include EFTPOS Receipt Data).

IDEALPOS

€01 Curtin Awve E
Pinkenba QLD 4008
RZustralia

TR¥ INVOICE

123-456-785-11

* ok w COPY * W ok

$000501-2 Jeremy 13-Oct-202¢& 15:08:54

- —-—--BEVERAGE - - - —

CAPPUCCINO* $3.50
IDEALPOS FLRT WHITE® 53.50
SHORT BLACKE* $3.00
€01 Curtin Ave E TOTR2L $10.00

Pinkenba QLD 4008 N
Bustralia E5T Amount $0.91

3
TAX INVOICE EFTPOS $10.00
123-456-789-11

k% CODY¥ ko FOOD TOTAL 5
BEVERRGE TOTAL $10.00
Other Categories TOTAL z0.00

§000501-2 Jeremy 13-Oct-202& 15:08:54

+u+ MERCHANT COPY *++
TEST MERCHANT TITLE
TEST MERCHANT NAME

-—---BEVERALGE - - - -
CAPPUCCINO* $3.50

FLAT WHITE™ $3.50 Lo
SHORT BLRACEY* $3.00
__________ 15:08:48 13/10/2¢
TOTARL $10.00
__________ SAVINGS ACCOUNT
G5T Emount $0.51
FURCHAESE ZUD $10.00
EFTEPOS s10.00 |} _ . T
TOTAL ZUD $10.00
FOOD TOTAL s0.00 RPPROVED — 00
EEVERAGCE TOTAL $10.00
Other Categories TOTAL $0.00

*indicates taxable supply

Powered by Idealpos

*indicates taxable supply

Powered by Idealpos
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IP-8391 - Yes/No Option — Cash Declarations — Force Amounts in All Tenders

This function introduces the ability to Force an Amount to be entered for all Tender Types on the Cash Declaration
window when performing an End of Shift. If there is no amount to enter for a specific Tender Type, 0 will need to be
entered. This functionality will prevent Tenders from being missed on the Cash Declaration.

To configure and use this functionality, go to: Back Office > Setup > Yes/No Options.
Search: Cash Declaration

Enable Yes/No Option “Cash Declarations — Force Amounts in All Tenders".

Yes/No Options *I Search | Cash Declaration > I Clear S X

Site 1

ALL 12 901 902 903 904 905 912 963 967
Clerks CLERKS
_ ) Delay Cash Declaration Count
Soatnpahon Do Cash Declarations for each Clerk
Inhibit Cash Declaration Screen on End of Shift
MISCELLANEOUS
Cash Declaration auto-populates Integrated Eftpos Totals vy

Cash Declaration Count excludes Safe Drops
| Cash Declarations - Force Amounts in All Tenders vy I h

Home Screen

Miscellaneous

If a button on the POS Screen does not already exist for the End of Shift function, it will need to be created.
Go to: Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.
Select a POS Screen Tab > Select a blank/unused button and configure as follows:

e Function: End of Shift
e Button Appearance: Customise as required.

End of Shift

End of Shift
Automatic Text
End of Shift

Enter
ESC
External Application
[ Open Cash Drawer Fuel Functions
Gift Voucher Enguiry
Hald Print
Home Screen |

Button Appearance

Item Discount
Jackpot

Journal Enquiry
Journal History
Kiosk Function
Layby Adjustment
Layby Cancellation
Visible Layby Credit

Button Caption
EMD OF SHIFT

END OF

SHIFT

[ pouble Width
Double Height Layby Payment

Lottery Connect
Machine Lookup
Macro

A c = _ Manual Modifier
Format All Save Cancel [[\islypuen

Graphic =
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Go to: POS Screen

Press the “End of Shift” button > the Cash Declaration window opens.

An Amount will be forced for each Tender Type field.

If there is no amount to enter for a Tender Type, enter a value of 0 as shown in the example below.

Cash Declaration - POS 1 : POS 1 p-¢

Return to top

Enter Full CASH Amount TENDER 17 g

CASH 100.00 ONLINE 0

TENDER 19 0

or Each Denomination Pay@Table o TENDER 20 o

$100 $0.50 TENDER 21 0

S50 50,20 GV REDEEM 0 TENDER 22 0
520 50.10

CREDIT NOTE o TENDER 23 o

s10 5005 CHEQUE o TENDER 24 o

MANUAL EFTPOS o TENDER 25 o
TENDER 26

TENDER 27 o

IGT Points o TENDER 28 o

NN U1 OO0
w o O

Surcharge Tender 0 TENDER 29 0

TENDER 15 o TENDER 30 o

S = b

TENDER 16 0 *

Calc CL

If the Proceed button is pressed when a Tender Type is left as blank, a prompt will be displayed prompting to enter an
amount for the Tender Type.

Please enter an amount for CHEQUE.

Enter 0 if there is none.

After all Tender Types have been populated, the “Proceed” button can be pressed to finalise the Cash Declaration.
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